
Prospect and Refuge strategies in healthcare architecture include:

 Covered drop-off and concierge valet parking services.
 Legible, direct and safe site circulation routes to primary patient and family, facility entry 

portals.
 Comforting and inspirational Waiting Areas for all inpatient and outpatient service areas.
 Artfully designed facility circulation and planning diagram that allows the separation of materials 

and staff flows from patient and family interior facility navigation, both vertically and 
horizontally.

 Healthy Building Design Concepts that enable the spaces within and the building itself, to 
participate in and enhance the healing process and provide optimized staff work environments.

 Enabling patients and staff the ability to choose and customize key aspects of their experiences 
within the hospital and thereby create an increased sense of safety and control over their visit, 
their care and the healthcare work environment.

 A dignified Discharge Protocol and pathway that provides an alternative and comfortable 
Patient Discharge Route; other than through the hospital’s main entry doors.


